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Wolf Creek Window and Door Solutions Ltd (referred to as Wolf Creek) warrants all 
install procedures to be installed and sealed with the best available method. 
 
Caulking can and should be painted once cured. Painting prevents yellowing and helps 
reduce dust collecting in the caulking.  
 
Stain grade wood doors (exterior or interior) supplied by Wolf Creek and/or by others 
must be treated, stained, painted, finished, stored, and handled as per manufacturer 
specs. Wolf Creek does not warranty any product that has been painted or stained or 
other wise even when done by the original manufacturer or vendor. Wolf Creek does not 
warranty stain grade wood doors if at any time they become warped, twisted, bowed or 
if any other natural wood defect happens during or after the install. Wolf Creek does not 
warranty any product or install that may have been affected by negligence (determined 
by Wolf Creek Window and Door Solutions Ltd). 
 
Product (windows, doors, glass) warranty is as per the manufacturer/vendor. 
Should product need to be replaced from manufacturer or vendor the labour to do so is 
chargeable to the customer. Should parts need to be replaced from manufacturer or 
vendor the labour to do so is at the discretion of the vendor.  
 
Wolf Creek Window and Door Solutions Ltd warranty’s the install and workmanship for 5 
years to the original purchaser. 
 
Rotten wood repair is not the responsibility of Wolf Creek Window and Door Solutions 
Ltd unless otherwise noted. 
 
Warranty will not be honoured if there is an outstanding or overdue balance. 
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